
Boavision Technology Co., LTD

E-Mail: Support@Boavision.com (Reply within 24hours!)
Phone: +1484-862-1346 (9AM-6PM EST Mon-Fri)
Add:7050 Frankford Ave Ste 1 Philadelphia, Pa 19135

Very Importance Tips:

The PC Client default user name is admin,password is empty

Please do not input your camera password here.

Client Software For Windows
https://bit.ly/3hy5Ist
Client Software For Mac
https://bit.ly/3v1Y1i7

Download The "Camhipro" App From The Apple App Store Or From The Google Play Store.
Live View Client Software Download

View YouTube Support Video
Boavision Support | Initial Setup for HD22M102M Security Camera outdoor
https://youtu.be/5FyiO63vfCc
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Boavision Support | Open Intelligent Auto Tracking
https://youtu.be/Pzup0yb7Xag
Boavision Support |Setup Motion Detection Recording and Mail Push Alert
https://youtu.be/xB5hvqSjbXo
Boavision Support | How To Playback and Download Videos From Micro SD Card
https://youtu.be/vVKfMFh2YGY
Boavision Support | HiP2P Windows Client User Guide
https://youtu.be/T8gVt2OL7oA
Boavision Support | How to SwitchThree modes of night vision,Ordinary/Color/Intelligent
https://youtu.be/yxUFvsAzmmU
Boavision Support | 3rd Party Software Connect Configuration
https://youtu.be/1vqUHHEoHeM

Technical Support Team:
Before You Return The Product, Please Contact Our After-Sales Team To Confirm Whether The
Product Is Faulty.
E-Mail: Support@Boavision.com (Reply within 24hours!)
Phone: +1484-862-1346 (9AM-6PM EST Mon-Fri)

Camera Works On Other Devices
ONVIF: If you want to add the camera to 3rd party onvif software/device, please find the camera
ip address from device information (setting page), usually we should use.
information below: Protocol: ONVIF , Ip address , Onvif port : 8080 , User: admin , Password:
admin (for some special software may need more information, please contact us for remote
online help, we use Teamviewer to help you to setup remotely).
RTSP:
The camera RTSP port is 554, and there are two live H.264 rtsp stream,
main stream: http://ip address:554/11
sub steam: http://ip address:554/12
E.g. If camera ip address is 192.168.1.123, main steam: http://192.168.1.123:554/11
Boavision Support | 3rd Party Software Connect Configuration
https://youtu.be/1vqUHHEoHeM
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